
Technical Information 
 

STOXX Customer Support: Tel. + 41 43 430 72 72, E-Mail: customersupport@stoxx.com 

Zug, March 11th, 2024 

REMINDER - New iSFTP Folder Structure for DAX Indices Implemented as 
of November 1st, 2023  
 

Dear Customer,  

 

STOXX Ltd. reminds that the new iSFTP folder structure for DAX Indices is already effective as announced on June 12th, 

2023 and again on September 19th, 2023. 

 

In order for clients to be able to access DAX Indices files in the new structure, clients should follow the registration process 

outlined in the Upcoming Changes to DAX Clients Entitlements on STOXX.com communication from September 19th, 2023.  

 

For further technical information about the iSFTP structure, please refer to the iSFTP Technical Guide available at 

stoxx.com/technical-documentation  

 

In case you have any questions regarding the status of your DAX Index license, please do not hesitate to contact 

customersupport@stoxx.com  

 

 

For more information on the DAX indices, please visit www.qontigo.com 
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